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Our Top
Destinations

« Etosha

. Spitzkoppe Victoria Falls

: « Kasane
« Sossusvlei
. Waterberg > Wi
« South Africa

« LUderitz

« Swakopmund
« Damaraland
« Epupa Falls
« Fish River Canyon

Emergency Numbers

Police: 10111 or General/Mobile Emergency: 112
Ambulance (Nationwide): 10177

Fire Brigade (Nationwide): 998

Motor Vehicle Accident (MVA) Fund (Accidents). 9682
E-Med Rescue 24 (Private Ambulance): 924 or 061 411 600 Whatsopp +264 81170 0915
City of Windhoek Police: 061302 302 (Toll Free) or 4444 (SMS) Robert Joubert

City of Windhoek Fire Brigade: 061 211 111 Or Whatsapp the Office

+264 81858 1750

For Emergencies:

Private Medical Assistance & Other Numbers:

Ourt ' ilable t ist ith
LifeLink Emergency Services: 999 (landline) or 085 200 (cell) qrteam IS QVanraie to ssist you With any

Code Red Medical Services: 085 9900 questions or concerns.
Medi-Clinic (Windhoek): 061 433 1000 We prioritize customer satisfaction and ensure

Roman Catholic Hospital (Windhoek). 061 270 2227 that you have a hassle-free travel experience.



https://www.google.com/search?q=Motor+Vehicle+Accident+%28MVA%29+Fund&oq=namibia+emerg&gs_lcrp=EgZjaHJvbWUqBwgAEAAYgAQyBwgAEAAYgAQyBggBEEUYOTIHCAIQABiABDIICAMQABgWGB4yCAgEEAAYFhgeMggIBRAAGBYYHjIICAYQABgWGB4yCAgHEAAYFhgeMggICBAAGBYYHjIICAkQABgWGB7SAQgzNjE5ajBqMagCALACAA&sourceid=chrome&ie=UTF-8&mstk=AUtExfB9h13eVgFnSvjFnUh8o9esvxgzm6xGAizwgYxvrUwI6l9RP5Oe8xxo3_kPxvHuk_vBaS-8m8YWXzvkTr3HUys8fu20Ze2S3ykAJuaINaAC586uARFiNnPbpR4abRtuvjcbp9AbPolyMlcOmBOZcF-kVx1QsfRtmroFxB5jxMAMVKE&csui=3&ved=2ahUKEwjxiYXOo5yTAxW3hP0HHeOUKIoQgK4QegQIAxAF
https://www.google.com/search?q=E-Med+Rescue+24+%28Private+Ambulance%29&oq=namibia+emerg&gs_lcrp=EgZjaHJvbWUqBwgAEAAYgAQyBwgAEAAYgAQyBggBEEUYOTIHCAIQABiABDIICAMQABgWGB4yCAgEEAAYFhgeMggIBRAAGBYYHjIICAYQABgWGB4yCAgHEAAYFhgeMggICBAAGBYYHjIICAkQABgWGB7SAQgzNjE5ajBqMagCALACAA&sourceid=chrome&ie=UTF-8&mstk=AUtExfB9h13eVgFnSvjFnUh8o9esvxgzm6xGAizwgYxvrUwI6l9RP5Oe8xxo3_kPxvHuk_vBaS-8m8YWXzvkTr3HUys8fu20Ze2S3ykAJuaINaAC586uARFiNnPbpR4abRtuvjcbp9AbPolyMlcOmBOZcF-kVx1QsfRtmroFxB5jxMAMVKE&csui=3&ved=2ahUKEwjxiYXOo5yTAxW3hP0HHeOUKIoQgK4QegQIAxAH
https://www.google.com/search?q=City+of+Windhoek+Police&oq=namibia+emerg&gs_lcrp=EgZjaHJvbWUqBwgAEAAYgAQyBwgAEAAYgAQyBggBEEUYOTIHCAIQABiABDIICAMQABgWGB4yCAgEEAAYFhgeMggIBRAAGBYYHjIICAYQABgWGB4yCAgHEAAYFhgeMggICBAAGBYYHjIICAkQABgWGB7SAQgzNjE5ajBqMagCALACAA&sourceid=chrome&ie=UTF-8&mstk=AUtExfB9h13eVgFnSvjFnUh8o9esvxgzm6xGAizwgYxvrUwI6l9RP5Oe8xxo3_kPxvHuk_vBaS-8m8YWXzvkTr3HUys8fu20Ze2S3ykAJuaINaAC586uARFiNnPbpR4abRtuvjcbp9AbPolyMlcOmBOZcF-kVx1QsfRtmroFxB5jxMAMVKE&csui=3&ved=2ahUKEwjxiYXOo5yTAxW3hP0HHeOUKIoQgK4QegQIAxAJ
https://www.google.com/search?q=City+of+Windhoek+Fire+Brigade&oq=namibia+emerg&gs_lcrp=EgZjaHJvbWUqBwgAEAAYgAQyBwgAEAAYgAQyBggBEEUYOTIHCAIQABiABDIICAMQABgWGB4yCAgEEAAYFhgeMggIBRAAGBYYHjIICAYQABgWGB4yCAgHEAAYFhgeMggICBAAGBYYHjIICAkQABgWGB7SAQgzNjE5ajBqMagCALACAA&sourceid=chrome&ie=UTF-8&mstk=AUtExfB9h13eVgFnSvjFnUh8o9esvxgzm6xGAizwgYxvrUwI6l9RP5Oe8xxo3_kPxvHuk_vBaS-8m8YWXzvkTr3HUys8fu20Ze2S3ykAJuaINaAC586uARFiNnPbpR4abRtuvjcbp9AbPolyMlcOmBOZcF-kVx1QsfRtmroFxB5jxMAMVKE&csui=3&ved=2ahUKEwjxiYXOo5yTAxW3hP0HHeOUKIoQgK4QegQIAxAL

MTC (Cellphone Data and Network) Information

You can purchase MTC credit/data bundles at any MTC Machine at any Fuel
Station/Supermarket.
(Aweh Yo Data has 30 free minutes to call locally and 25GB of Data)

* To view your Namibian number in the device or the one given separately dial *1#

To check how much data/minutes you have available dial *131#

NB: both sim cards need to be in a mobile phone

How to recharge on the Wi-Fi device:

Step 1: Dail *682#

Step 2: Choose option 6

Step 3: Choose option 2, and then select other number. Then you put in the
number that is on the Wi-Fi device.

Step 4. Enter voucher number that you have purchased from the MTC machine.
Step 5: Choose option 1to confirm.

How to recharge the extra Sim Card Provided

Step 1: Insert that sim card in your phone

Step 2: Dial 132*voucher number#

(The voucher that you have bought at a MTC machine)

Note: You will get a confirmation message saying that the recharge was successful
or not, if not try again.

You can also contact MTC call center toll free number 13000 for any questions.
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